Volume 1 Number 49

B NMORE

CITISTAT

DPW-WATER & WASTEWATER

REPORTING PERIOD: APRIL 13, 2002 THROUGH APRIL 26, 2002

Acting Bureau Head: Jay Sakai

Division Chief (Engineering) : Jaswant Dhupar

Division Chief (Maintenance): Warren Williams (Acting)
Division Chief (Environmental Services): Ralph Cullison
Division Chief (Wastewater Facilities): Robert Mohr
Division Chief (Construction Management): Mike Schultz (Acting)
Chief of Fiscal Services: Ben Meli

MBE/WBE EXPENDITURES

Date Appoint:

CURRENTLY AVAILABLE PERIOD (4/13/02 - 4/26/02)

YEAR-TO-DATE

EXPENDITURE TYPE Expenditurel  MBE % WBE % Expenditures MBE % WBE %
Architectural and Engineering| $1,210,638 $0 0.0% $0 0.0%| $13,914,048| $2,267,048 16.3%|  $549,972( 4.0%
Construction $0 $0[ #DIV/0! $0|  #DIV/O! $40,135,727 $9,229,549 23.0%| $2,994,657 7.5%
Direct Purchase Orders $45,537 $40 0.1% $5,462 12.0%| $1,323,993 $7,477 0.6%| $136,168| 10.2%
Purchase Orders #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Professional Services $1,544,598 $0 0.0% $0 0.0%| $14,787,204| $3,899,539 26.4%)| $1,166,369| 7.9%
Totals $2,800,773 $40 0.0% $5,462 0.2%] $70,160,972] $15,403,613 22.0%] $4,841,702 6.9%

PERSONNEL DATA
2WEEK PAYROLL PERIOD YEAR-TO-DATE

03/02-03/15| 03/16-03/29| 03/30-04/12| 04/13-04/26 (% CHANGE| Average Minimum | Maximum Total Periods
OVERTIME (HOURS) 5,797 6,054 4,679 3,614 (22.8%) 7,679 3,614 25,290 376,285 49
Administration - 2 - - - 4 - 15 174 49
Engineering - - - - - 8 - 74 371 49
Maintenance| 4,854 3,896 3,625 2,808 (22.5%) 5,697 2,808 23,855 279,159 49
Environ. Services| 710 1,019 657 521 (20.6%) 840 327 1,903 41,162 49
W.W. Fecilities| 129 926 258 213 (17.7%) 730 129 1,717 35,026 48
Constr. Mgmt 84 190 132 58 (56.1%) 168 49 401 8,233 49
Revenue Mesas. 20 22 7 15 114.3% 266 - 1,564 13,010 49
UNSCHEDULED LEAVE 334 242 267 250 (6.3%) 342 202 840 16,764 49
Administration - - - - - 1 - 6 36 49
Engineering 2 - - 2 - 5 - 12 250 49
Maintenance 118 74 77 82 6.4% 123 55 318 6,010 49
Environ. Services 63 25 37 23 (39.2%) 57 16 174 2,772 49
W.W. Fecilities 138 122 131 111 (15.4%) 134 69 272 6,409 43
Constr. Mgmt - 1 1 2 100.0% 2 - 18 119 49
Revenue Mesas. 14 21 21 31 47.6% 24 4 61 1,163 49
"A" TIME(MAN-DAYS) 407 377 411 395 (3.9%) 392 200 746 18,812 43
Administration - - - - - 0 - 1 1 48
Engineering 5 - 3 5 200.0% 7 - 10 341 43
Maintenance| 208 228 237 231 (2.5%) 190 45 429 9,108 48
Environ. Services| 35 20 37 51 37.8% 45 17 105 2,177 43
W.W. Fecilities| 149 120 122 98 (19.7%) 135 65 237 6,469 48
Constr. Mgmt - - - - - 0 - 7 8 43
Revenue Mesas. 10 9 12 10 (16.7%) 15 - 49 711 43
LIGHT DUTY (MAN-DAY § 177 150 173 188 8.7% 199 136 495 8,961 45
Administration - - - - - - - - - 45
Engineering - - - - - - - - - 45
Maintenance 87 72 81 89 9.9% 101 64 237 4,543 45|
Environ. Services 10 9 10 10 - 14 - 62 628 45
W.W. Fecilities 80 69 82 89 8.5% 84 53 176 3,760 45|
Constr. Mgmt - - - - - - - - - 45
Revenue Megs. - - - - - 1 - 20 30 45
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Volume 1 Number 49

BRLITMAORE
CITISTAT

BUREAU OF WATER AND WASTEWATER
Employee Absentee Wor ksheet

REPORTING PERIOD:

APRIL 13, 2002 THROUGH APRIL 26, 2002

DPW - WATER & WASTEWATER

FULL-TIME NON- X-TIME
PERM. xggz 'DF;EES PRE-APPSICK | SCHED ;(,:\I'T( SICK X (UNAP- ACTCI'B ENT PERMISS. [ VACATION PEFESE\'/\'EAL COMPTIME FLAE'\:'VL;( X-PERMISS|  TOTAL
EMPLOYEES SICK PROVED)
Administration 23 230 2.30 - - - - - - 6.00 1.00 14.50 - - 23.80
Engineering 70 700 10.80 2.00 - - - 5.00 3.00 28.20 8.10 3.00 - - 60.10
Maintenance 593 5,930 201.00 70.40 - 2.00 9.50 230.50 23.00 284.20 65.40 34.50 18.50 30.00 969.00
Environ. Services 336 3,360 77.50 18.50 - 1.00 3.00 51.00 24.50 180.00 33.50 40.50 21.00 16.00 466.50
W.W. Fecilities| 580 5,800 133.50 85.50 10.00 11.50 14.00 98.00 52.10 292.70 56.10 34.60 33.30 21.50 842.80
Constr. Mgmt. 48 480 2.00 2.00 - - - - 4.00 13.50 5.00 4.00 - 1.00 31.50
Revenue Meas. 159 1,590 40.50 26.00 - - 5.00 10.00 14.00 74.50 13.50 25 - 1.00 187.00,
SUB-TOTAL 1,809 18,090 467.60 204.40 10.00 14.50 31.50 394.50 120.60 879.10 182.60 133.60 72.80 69.50 2580.70
Temporary Employees 10 63 - - - - - - - - - - - 9.00 9.00
TOTALS 1,819 18,153 467.60 204.40 10.00 14.50 31.50 394.50 120.60 879.10 182.60 133.60 72.80 78.50 2589.70
REPORTING PERIOD: MARCH 30, 2002 THROUGH APRIL 12, 2002
FULL-TIME NON- X-TIME
PERM. V':ggﬁ IIDRAE\E)S PRE-APPSICK | SCHED :'A?\ﬁ( SICK X (UNAP- Acﬁla ENT PERMISS. [ VACATION PEFESS\'/\?" COMPTIME FLAE'\X'\'/‘I;( X-PERMISS|  TOTAL
EMPLOYEES SICK PROVED)
Administration 23 230 - - - - - - - 5.50 1.0 13.50 1.0 - 21.0
Engineering 70 700 154 - - - - 3.0 2.0 30.8 8.5 - - - 59.7
Maintenance 598 5,980 142.50 67.00 0.00 2.00 8.00 236.50 42.80 316.70 64.10 41.00 9.50 69.00 999.1
Environ. Services| 336 3,360 64.50 35.00 - - 2.00 37.00 37.50 184.90 37.80 44.00 25.50 1.00 469.2
W.W. Facilities| 581 5,810 137.00 111.30 19.0 11.00 8.90 122.00 49.20 338.60 58.40 15.10 20.20 24.40 915.1
Constr. Mgmt. 48 480 3.00 1.0 - - - - 0.00 23.50 10.50 0.00 0.00 0.00 38.0
Revenue Megs. 159 1,590 49.00 19.00 - - 2.00 12.0 11.00 90.50 15.50 4.50 1.00 0.00 204.5
SUB-TOTAL 1,815 18,150 411.40 233.30 19.00 13.00 20.90 410.50 142.50 990.50 195.80 118.10 57.20 94.40 2,706.6
Temporary Employees 10 62 - - - - - - - - - - - 0.00 -
TOTALS 1,825 18,212 411.40 233.30 19.00 13.00 20.90 410.50 142.50 990.50 195.80 118.10 57.20 94.40 2,706.6
Changefrom Last Period
EMPLOYEES |REQU lSE\? ;N ORK SCHSDCL;‘ ED ULNES;QEC?(U ;'A(,:\E( SICK X UNAP)}?(’ROVE ACTCI',\?' ENT PET“QLS\?'EO VACATION PEFESE\'/\‘;L COMPTIME F,_AE’\il\ljg PER);A\:Véa o| TOTALS
D N
Administration - - - - - - - - 9.1% - 7.4%| (100.0%) -l 13.3%
Engineering - - (29.9%) - - - 66.7% 50.0% (8.4%) (4.7%) - - 0.7%
Maintenance (0.8%) (0.8%) 41.1% 5.1% - - 18.8% (2.5%)| (46.3%) (10.3%) 2.0%| (15.9%) 94.7%| (56.5%)| (3.0%)
Environ. Services| - - 20.2%| (47.1%) - 50.0% 37.8%| (34.7%) (2.7%) (11.4%) (8.0%)| (17.6%)| 1500.0%| (0.6%)
W.W. Fecilities| (0.2%) (0.2%) (2.6%)| (23.2%)| (47.4%) 4.5% 57.3% (19.7%) 5.9% (13.6%) (3.9%) 129.1%| 64.9%| (11.9%) (7.9%)
Constr. Mgmt. - - (33.3%)| 100.0% - - - - (42.6%) (52.4%) - (17.1%)
Revenue Megs. - - (17.3%) 36.8% - - 150.0% 16.7%| 577.3% (85.1%) (83.9%)| (100.0%) - (8.6%)
SUB-TOTAL (0.3%) (0.3%) 13.7%| (12.4%)| (47.4%)| 11.5% 50.7% (3.9%)| (15.4%) (11.2%) (6.7%) 13.1%| 27.3%| (26.4%) (4.7%)
Temporary Employees - 1.6% - - - - - - - - - - -
TOTALS (0.3%) (0.3%) 13.7%| (12.4%)| (47.4%)| 11.5% 50.7% B9%)| (154%) (11.2%) (6.7%) 13.1%| 27.3%| (16.8%) (4.3%)
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Volume 1 Number 22

BALTIMDRE
CITISTAT

REPORTING PERIOD: APRIL 13, 2002 THROUGH APRIL 26, 2002

CITISTAT

ATTENDANCE-RELATED DISCIPLINARY ACTIONS

DPW - WATER & WASTEWATER

2 WEEK REPORTING YEAR-TO-DATE TOTALS
03/02-03/15| 03/16-03/29 | 03/30-04/12| 04/13-04/26 (% CHANGE | FY2001 | FY2002 [% CHANGE
VERBAL 17 18 17 21 23.5% 74 355
SUPERVISORS 2 3 3 s -100.0% 9 39
FRONT-LINE 15 15 14 21 50.0% 69 316
WRITTEN 29 31 26 38 46.2% 128 735
SUPERVISORS| 2 4 4 2 -50.0% 10.0 52.0
FRONT-LINE 27 27 22 36 63.6% 118.0 683.0
SUSPENSIONS 7 12 15 8 -46.7% 37.0 189.0
SUPERVISORS - 2 - s #DIV/0! 3.0 10.0
FRONT-LINE 7 10 15 8 -46.7% 34.0 179.0
OTHER DISCIPLINARY ACTIONS
2 WEEK REPORTING YEAR-TO-DATE TOTALS
03/02-03/15| 03/16-03/29| 03/30-04/12 | 04/13-04/26|% CHANGE | FY2001 | FY2002 |% CHANGE

VERBAL - - - s #DIV/0! - 3
SUPERVISORS| - - - - #DIV/O0! - 1
FRONT-LINE - - - s #DIV/0! - 2
WRITTEN 2 - 4 - -100.0% 24 57
SUPERVISORS - - 3 s -100.0% 4.0 15.0
FRONT-LINE 2 - 1 - -100.0% 20.0 42.0
SUSPENSIONS 6 2 5 6 20.0% 12.0 148.0
SUPERVISORS| 1 - - 2 #DIV/O0! - 12.0
FRONT-LINE 5 2 5 4 -20.0% 12.0 136.0
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Volume 1 Number 49

CITISTAT

REPORTING PERIOD: APRIL 13, 2002 THROUGH APRIL 26, 2002

MAINTENANCE WORK ORDERS

DPW - WATER & WASTEWATER

2 WEEK REPORTING

YEAR-TO-DATE

03/02-03/15 | 03/16-03/29 | 03/30-04/12 [ 04/13-04/26 |% CHANGH Average | Minimum |[Maximum Total Periods
PRIOR BACKLOG 32,096 32,324 31,497 33,515 6.4% 43,455 30,975 68,662 [ 2,129,313 | 49
CREATED 3,146 2,220 5,889 2,693 -54.3% 4,503 2,220 24,505 220,669 | 49
ABATED 2,918 3,047 3,871 3,680 -4.9% 5,261 2,726 16,612 257,796 | 49
CURRENT BKLOG. 32,324 31,497 33,515 32,528 -2.9% 42,693 30,975 68,213 | 2,091,981 | 49
ABATE DAYS(ALL) 106.0 67.6 117.3 105.5 -10.1% 214.5 28.1 1,290.7 9,868.2 | 46
ABATE DAYS (NEW) 28 3.2 5.6 3.8 -32.4% 28 19 5.6 119.1 | 42
* (ABATE DAYS (ALL) = ABATE DATE - CREATE DATE FOR ALL WATER MAINT.,SEWER MAINT , SW MAINT. WORK ORDERS ABATED IN PERIOD)
* (ABATE DAYS (NEW) = ABATE TIME FOR WORK ORDERS ABATED AND CREATED IN THIS PERIOD
BILLING STATISTICS
2WEEK REPORTING YEAR-TO-DATE
03/02-03/15 | 03/16-03/29 | 03/30-04/12 | 04/13-04/26 |% CHANGH Average | Minimum |Maximum Total Periods
Space Pipes 94 86 75 103 37.3% 114 42 341 5120 [ 45
Total Accounts (*) 431,152 431,152 431,616 431,616 0.0%| 429,811 428,439 | 431,616 | 21,060,722 | 49
# Delinquencies (*) 9,924 9,924 10,118 10,118 0.0% 8,040 5,608 10,118 369,845 | 46
# bills mailed 75,356 58,519 50,727 103,146 103.3% 69,346 36,882 | 103,146 [ 3,397,947 | 49
# shut-off notices n/a na n/a n/a 6,162 403 15,359 67,785 | 11
# of shut-offs| 110 228 395 102 -74.2% 96 - 395 4697 | 49
# estimated hills (*) 15,422 15,422 17,318 17,318 0.0%! 16,622 14,346 21,081 814,462 | 49
New water service requests 1,092 1,048 962 885 -8.0% 1343.9 885 1750 49726| 37
# of turn off notices(**) 2,263 905 567 621 9.5% 1,350 316 3,166 51,306 | 38
# of delinquent notices(**) 9,896 4,772 2,958 4,767 61.2% 6,939 2,549 14,552 263,683 | 38

* quarterly

**Because of the Water Turnoff Program that is to be implemented on December 4, we changed the way we notify customers that they are delinquent. Prior to November
16, the delinquent notice and the turnoff notice were the same. After November 16, adelinquent notice is sent unless the account owes more that $500 and is two
quartersin arrears. In the latter case, aturnoff noticeis sent.

OPERATING STATISTICS

ANNUAL 1QTR 2Q0TR | 3QTR | 4QTR
FY 2000 FY 2001 [% CHANGE| FY 2002 | FY 2002 | FY 2002 | FY 2002
WATER PRODUCTION(mcf) 12,371 12,796 34%|  33104] 30496
WATER CONSUMPTION(mcf) 10,160 10,524 36%|  2,458.2 2,433.8
UNACCOUNTED WATER(mcf) 2,211 2,275 2.9% 852.1 615.8
UNACCOUNTED WATER(%) 17.9% 17.8% -0.5% 25.7% 20.2%
WATER MAIN - Cleaning and Lining (miles) 7.01 147 -36.2% 0.0 12 0
WATER MAIN - Cleaning and Lining ($) 1579,119] 2,506,214 58.7% 00| 146,658.0 0
Sewer Collection System - Rehab or Replace ($) 2,055,981 2,749,123 33.7%| 1,277,159.3] 641,273.0 460,219
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Volume 1 Number 20

BATNMORE

CITESTAT

REPORTING PERIOD: APRIL 13, 2002 THROUGH APRIL 26, 2002

CITISTAT

STEEL PLATES

DPW - WATER & WASTEWATER

2 WEEK REPORTING

YEAR-TO-DATE

03/02-03/15 | 3/16-3/29 | 03/30-04/12 | 04/13-04/26 |% CHANGH Average | Minimum [Maximum Total Periods
New Plates 34 41 37 55 48.6% 46 25 90 875 19
City 10 14 10 17
Private] 24 27 27 38
Removed Plates 35 24 89 42 -52.8% 71 24 191 1,342 19
Tota In-Place 76 103 71 96 35.2% 100 60 183 1,898 19
In-Place/ Gateways 16 22 19 27 42.1% 15 - 32 292 19
Older than 30 days 31 33 21 23 9.5% 34 17 82 640 19
Past removal date - - - - #DIV/0! 4.9 - 30.0 93.0 19
Active Repair Requests 8 7 5 9 80.0% 119 20 410 226.0 19
Penalties Assessed ($) - 150.0 - 50.0 | #DIV/O! 239.5 - 2,950.0 4,550.0 19

# All reporting is by Service Request. Some service request |ocations have multiple plates.
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Volume 1 Number 49

BALTIMORE
CiT

DPW - WATER & WASTEWATER
BUREAU OF WATER AND WASTEWATER
Meter Reader Performance Worksheet

REPORTING PERIOD: APRIL 13, 2002 THROUGH APRIL 26, 2002

#OF Average
FULL STAFFING FILLED REQUIRED [LOST WORK TOTAL ACCOUNTS Daily
SUPERVISOR | REQUIREMENTS| POSITIONS | WORKDAYS DAYS* | OVERTIME**| ACCOUNTS READ % COMPLETE | Readings**
Sector 1 (in-house meters) 1 2 2 20 0.0 0.0 30,047 4,812 16.01% 241
Sector 2 2 10 10 100 5.0 0.0 98,153 17,157 17.48% 181
Sector 4 3 10 10 100 0.0 0.0 94,764 18,382 19.40% 184
Sector 6 4 10 8 80 2.0 0.0 92,114 16,539 17.95% 212
Sector 8 5 10 10 100 0.0 0.0 98,503 17,579 17.85% 176
Sector 9 (Commercial) 6 4 4 40 0.0 0.0 11,595 1,995 17.21% 50
TOTALS 46.0 44.0 440 7.0 0.0 425,176 76,464 17.98% 177
*Lost Work Days has been defined to only include unscheduled sick days.
**Average Daily Readings are adjusted for Lost Work Days (unscheduled sick and X), but not for vacation, scheduled sick, and PL time.
***Qvertime hours does not include Sector Supervisors.
METER READING - DAILY AVERAGES
2WEEK PAYROLL PERIOD YEAR-TO-DATE
SUPERVISOR | 03/02-03/15 | 03/16-03/29 | 03/30-04/12 |04/13-04/26|% CHANGE Average Minimum M aximum Total Periods
Sector 1 (in-house meters) 1 345 260 298 241 -19.1% 214.7 0 345 8,588 40
Sector 2 2 171 197 195 181 -7.2% 173.0 104 272 6,922 40
Sector 4 3 121 119 177 184 4.0% 164.6 7 310 6,582 40
Sector 6 4 139 145 150 212 41.3% 169.3 127 218 6,773 40
Sector 8 5 150 150 135 176 30.4% 157.2 36 255 6,289 40
Sector 9 (Commercia) 6 49 33 44 50 13.6% 43.0 24 63 1,719 40
TOTALS Averages| 146 146 160 177 10.6% 154.3 96 199 6,172 40
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JTimg, CitiTrack Statistical Report

v
i .“’«\ Created on: 04/29/2002
..} y Bureau of Water and Waste Water
°’r,,.n,.6"' From: 04/13/2002 To: 04/26/2002
OPEN OPEN OVER OVER CLOSED CLOSE
DESCRIPTION TOTAL CREATED OPEN % TIME DUE DUE % CLOSED % TIME DURATION
Bureau of Water and Waste Water Total 4960 2811 2447 49.33 45.6 1714 34.56 2513 50.67 9.3
WW Hydrant Damaged 9 8 1 11.11 2.3 0 0.00 8 88.89 4.5 30.0
WW Hydrant Leaking 27 27 11 40.74 6.5 9 33.33 16 59.26 2.2 3.0
WW Hydrant Open 72 66 3 4.17 2.2 3 4.17 69 95.83 3.6 1.0
WW Rip Rap 209 162 59 28.23 9.6 12 5.74 150 71.77 6.1 14.0
WW Sewer Misc Investigation 50 34 22 44.00 29.9 13 26.00 28 56.00 18.9 7.0
WW Sewer Water In Basement 318 267 38 11.95 4.9 26 8.18 280 88.05 4.5 1.0
WW Storm Damaged Inlet 160 28 144 90.00 70.6 103 64.38 16 10.00 37.3 30.0
WW Storm Inlet Choke 350 104 258 73.71 71.3 210 60.00 92 26.29 25.0 14.0
WW Storm Misc Investigation 27 12 9 33.33 13.9 4 14.81 18 66.67 22.7 10.0
WW Surface Repair 20 18 16 80.00 10.9 2 10.00 4 20.00 3.4 30.0
WW Water Discolored 317 237 79 24.92 7.3 49 15.46 238 75.08 6.6 2.0
WW Water Leak (Exterior) 408 345 134 32.84 14.2 93 22.79 274 67.16 2.1 5.0
WW Water Low Pressure 152 67 131 86.18 19.0 106 69.74 21 13.82 4.8 7.0
WW Water Meter Cover Missing 28 23 16 57.14 7.8 11 39.29 12 42.86 1.3 3.0
WW Water No Water 132 120 3 2.27 1.5 1 0.76 129 97.73 1.8 1.0
WW Water Odor / Bad Taste 8 6 6 75.00 7.2 2 25.00 2 25.00 2.9 10.0
WW Water Water In Basement 94 85 23 24.47 9.0 15 15.96 71 75.53 1.9 3.0
WW-Hydrant Out Of Service 177 20 154 87.01 104.6 134 75.71 23 12.99 41.1 30.0
WW-Hydrant Repairs 252 38 203 80.56 85.6 170 67.46 49 19.44 28.4 30.0
WW-Sewer Color Test 1 0 0 0.00 0.0 0 0.00 1 100.00 232.0 1.0
WW-Sewer Drain Investigation 7 2 5 7143 54.8 4 57.14 2 28.57 10.8 2.0
WW-Sewer House Connection Break 38 10 23 60.53 56.4 20 52.63 15 39.47 20.5 7.0
WW-Sewer House Connection Choke 266 204 42 15.79 4.2 29 10.90 224 84.21 7.4 2.0
WW-Sewer Leak 26 19 13 50.00 16.5 12 46.15 13 50.00 13.9 1.0
WW-Sewer Main Break 8 3 6 75.00 442 6 75.00 2 25.00 6.1 2.0
WW-Sewer Main Choke 42 27 5 11.90 13.7 5 11.90 37 88.10 15.6 1.0
WW-Sewer Manholes Clean 6 6 1 16.67 7.5 0 0.00 5 83.33 0.7 30.0
WW-Sewer Manholes Repair 43 8 17 39.53 46.5 6 13.95 26 60.47 66.8 45.0
WW-Sewer Overflow 12 9 5 41.67 1.7 3 25.00 7 58.33 28.5 1.0
WW-Sewer Permanent Repair 23 1 22 95.65 78.4 21 91.30 1 4.35 10.2 14.0
WW-Sewer Plumber Notice 15 15 3 20.00 2.6 1 6.67 12 80.00 1.3 1.0
WW-Sewer Repair Sanitary Connection 10 1 6 60.00 101.7 6 60.00 4 40.00 26.5 7.0

CitiTrack - Confidential Page: 1



i
0‘7{ .o"\\\
Y

v
Yt pe

DESCRIPTION

WW-Sewer TV Crew
WW-Storm Connection Choke
WW-Storm Mainline Choke
WW-Storm Mainline Dig
WW-Storm Manholes Clean
WW-Storm Manholes Repair
WW-Storm Routine Inlet Cleaning
WW-Storm Water In Basement
WW-Surface Repair (Asphalt)
WW-Surface Repair (Sidewalk)
WW-Surface Repair (Street)
WW-Water Joint Leak
WW-Water Leak To Locate
WW-Water Main Break
WW-Water Meter Installation
WW-Water Meter Leak
WW-Water Meter Vaults
WW-Water Service Repair
WW-Water Turn Off (Request)
WW-Water Turn Off/On (Bill)
WW-Water Turn On (Request)
WW-Water Valve Vaults
WW-Water Valves

CitiTrack - Confidential

CitiTrack Statistical Report
Created on: 04/29/2002

Bureau of Water and Waste Water

From: 04/13/2002 To: 04/26/2002

OPEN OPEN OVER OVER CLOSED CLOSE

TOTAL CREATED OPEN %  TIME DUE DUE % CLOSED %  TIME DURATION
24 7 5 20.83 259 4 16.67 19 79.17 24.9 7.0
34 4 33 97.06 37.8 31 91.18 1 2.94 0.4 7.0
15 1 15 100.00 45.3 14  93.33 0 0.00 0.0 10.0
1 0 1 100.00 224 0 0.00 0 0.00 0.0 30.0

2 0 2 100.00 27.8 0 0.00 0 0.00 0.0 30.0
17 6 16 94.12 43.8 4  23.53 1 5.88 3.4 45.0
4 1 3 75.00 49.5 2 50.00 1 25.00 66.1 7.0

3 2 1 3333 16.5 1 3333 2 66.67 0.3 1.0
10 10 6 60.00 54 0 0.00 4 40.00 4.1 15.0
116 115 89 76.72 51 0 0.00 27 23.28 4.4 30.0
391 76 293 7494 56.1 195  49.87 98 25.06 24.1 30.0
20 7 17  85.00 47.2 15  75.00 3 15.00 4.1 5.0
30 18 5 16.67 16.9 2 6.67 25 83.33 18.4 15.0
29 17 15 51.72 13.3 12 41.38 14 48.28 8.1 2.0
4 4 4 100.00 2.1 0 0.00 0 0.00 0.0 15.0
212 121 97  45.75 26.8 79  37.26 115 54.25 13.4 7.0
156 108 88 56.41 16.2 86  55.13 68 43.59 4.5 1.0
141 102 57 40.43 28.3 18  12.77 84 59.57 59 30.0
79 63 31 3924 11.6 29 36.71 48 60.76 1.0 1.0
135 87 48  35.56 3.9 39 28.89 87 64.44 5.7 1.0
48 39 14 29.17 16.7 12 25.00 34 70.83 1.3 1.0
61 21 48  78.69 57.2 27  44.26 13 21.31 27.1 30.0
121 30 101 83.47 66.3 68  56.20 20 16.53 8.2 30.0

Page: 2



Volume 1 Number 49 DPW - WATER & WASTEWATER

DALTIMBRE
CITISTAT

CITISTAT

REPORTING PERIOD: APRIL 13, 2002 THROUGH APRIL 26, 2002

MAINTENANCE WORK ORDERS - break down by unit

2 WEEK REPORTING YEAR-TO-DATE
03/02-03/15] 03/16-03/29| 03/30-4/12 | 04/13-04/26|% CHANGE | Average Minimum | Maximum Total Periods
PRIOR BACKLOG 32,096 32,324 31,497 33,515 6.4% 43,460 30,975 68,662 2,129,534 49
Meter Shop 24,850 24,450 24,040 25,918 7.8%| 29,800 13,647 41,732 | 1,460,181 49
Billing Request 466 4386 334 320 -4.2% 815 244 2,081 39,925 49
Water Maintenance 4,590 5,246 4,853 5,089 4.9% 8,898 4,216 17,475 435,985 49
Sewer Maintenance) 1,531 1,483 1,607 1,525 -5.1% 2,254 1,139 4,114 110,436 49
Storm Water Maintenance 659 659 663 663 0.0% 1,687 638 4,161 82,658 49
CREATED 3,146 2,220 5,889 2,693 -54.3% 4,503 2,220 24,505 220,669 49
Meter Shop 918 775 3,445 993 -71.2% 1,751 775 21,420 85,793 49
Billing Request 1,142 1,006 1,021 1,277 25.1% 1,043 593 1,569 51,088 49
Water Maintenance) 1,086 248 1,423 260 -81.7% 1,211 248 2,709 59,339 49
Sewer Maintenance) 0 187 0 163 #DIV/0! 413 - 888 20,247 49
Storm Water Maintenance 0 4 0 of #DIv/0! 86 - 189 4,201 49
ABATED 2,918 3,047 3,871 3,680 -4.9% 5,261 2,726 16,612 257,796 49
Meter Shop 1,319 1,186 1,568 1,504 -4.1% 2,101 591 10,513 102,941 49
Billing Request 1,122 1,158 1,035 1,261 21.8% 1,060 498 1,954 51,935 49
Water Maintenance 429 640 1,186 858 -27.7% 1,486 429 6,398 72,837 49
Sewer Maintenance) 43 63 82 57 -30.5% 460 1 1,590 22,521 49
Storm Water Maintenance 0 0 0 of #DIv/0! 150 - 1,401 7,362 49
CURRENT BACKLOG 32,324 31,497 33,515 32,528 -2.9% 42,693 30,975 68,213 2,091,981 49
Meter Shop 24,450 24,040 25,918 25,408 -2.0%| 29,435 13,647 41,413 | 1,442,314 49
Billing Request 486 334 320 336 5.0% 797 244 2,081 39,071 49
Water Maintenance] 5,246 4,853 5,089 4,490 -11.8% 8,627 4,216 17,335 422,742 49
Sewer Maintenance] 1,483 1,607 1,525 1,631 7.0% 2,207 1,139 4,114 108,159 49
Storm Water Maintenance 659 663 663 663 0.0% 1,622 638 4,167 79,498 49
AVG. ABATE DAY S(@ll) 106.0 67.6 117.3 105.5 -10.1% 215 28 1,291 9,868 46
Water Maintenance] 22.7 15.0 17.3 25.0 44.7% 159 12 1,422 7,309 46
Sewer Maintenance] 30.3 50.2 50.5 53.2 5.3% 66 5 404 3,045 46
Storm Water Maintenance 0.0 0.0 0.0 0.0 #DIV/0O! 175 - 1,514 8,066 46
AVG. ABATE DAY S(new) 2.8 3.2 5.6 3.8 -32.4% 3 2 6 42
Water Maintenance 0.9 1.9 8.0 4.7 -40.7% 2 1 8 79 12
Sewer Maintenance) 0.0 0.0 0.0 0.0 #DIV/0! 1 - 7 26 42
Storm Water Maintenance 0.0 0.0 0.0 0.0 #DIV/O! 2 - 7 69 42

* (AVG ABATE TIME (all) = ABATE DATE - CREATE DATE FOR WATER MAINT.,SEWER MAINT , SW MAINT. WORK ORDERS ABATED IN PERIOD)
* (AVG ABATE TIME (new) = ABATE TIME FOR WORK ORDERS CREATED AND ABATED IN THIS PERIOD

Meter Shop Work Order Codes: 11,21,22,23,25,33,37,38,39

Billing Request Work Order Codes: 1-9

Water Maintenance Work Order Codes: 10,12,13,14,15,16,17,18,19,20,24,26,27,28,29,30,31,34,35,36
Sewer Maintenance Work Order Codes: 40-69

Storm Water Maintenance Work Order Codes: 70-79
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